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MEPEOMOBA

* MerTa uiei intocTpaT1BHOI MaTpuLi pM3KKiB (MOCIGHUKA) - AOMOMOITN HEMEpPEXEBUM chipmam Y ineHTudikaLii, OLiHLi Ta AOKYMEHTYBaHHI py3VKiB SKOCTI BiANOBIAHO 4O BUMOT
komnoHeHTa "lpouec ouiHku prsukis dipmn" MCYA 1, BuaaHoro Pagoto 3 MixkHapoaHVX CTaHaapTiB ayauTy Ta HagaHHs BnesHeHocTi (PMCAHB).

* Llett nocibHuMK MoXHa BUKOPUCTOBYBATM Pa3oM i3 KepiBHULITBOM 3 NepLLIoro BnpoBamkeHHs, nigrotosneHnm PMCAHB ans kpawioro podymiHHa CTaHaapTiB ynpasniHHA

AKICTHO Ta IXHIX BUMOT.

+ OsHanomneHHs 3 MaTepianamm Lboro nocibHuka He 3amiHioe YmTaHHa CTaHaapTiB ynpaBniHHS SKICTHO.

e ®daxiBLi-NPaKTVKM MOBWHHI BUKOPUCTOBYBATM LIEW MiAPYYHWK, KEPYIOUMCh BIIACHUM NPOECINHNM CYIPKEHHSIM, @ TaKOX XapakTepom Ta obctaBrHaMm CBOET dpipmun. HaBeaeHi
NpYKNaan pU3KKiB SIKOCTI Ta 3aX0fiB pearyBaHHS Ha HYX He € BUMEPMHUMY | HABOAATLCA nuLLe Ans inocTpadii. KoxkHa dipMa noBMHHa NigX0AUTU A0 LbOro NMTaHHA

iHaMBigyanbHo.

* M®b He Hece 0aHOI BignoBiaansHoCTi abo 3060B's13aHb, SIKi MOXXYTb BUHWUKHYTU, MPSIMO YX OMOCEepeaKOBaHO, BHACTIAOK BUKOPUCTaHHS Ta 3aCTOCYBaHHS LIbOro iHCTPYMEHTapItO.

AK KopMCTyBaTMUCA L€ iNIOCTPAaTUBHOIO MaTpULELD

1. Uga matpuus rpyHTYeTbCA Ha LWICTbOX KOMNoHeHTax MCYA 1, ans sikux gipMa NoBMHHA BCTAHOBUTY LiNi IKOCTi. BOHM NOBWHHI CTaT OCHOBO ANst ineHTudikauii Ta
OLJiHIOBaHHS pM3KKiB 151 SKOCTI, @ TaKoX 4119 PO3p0O0KM Ta BNPOBaMKEHHS 3axoaiB pearyBaHHs. MoxyTb MaTu mMicle 06CTaBMHKM, KON Liflb SKOCTI abo i acnekT Moxe He MaTu
BiHOLLEHHS [0 BaLUoi dhipmu, abo Konm Yepes xapakTep Ta obcTaBmHM hipmm abo 3aBaaHb, siki BOHA BUKOHYE, HEOOXIAHO BCTAHOBUTN OAATKOBY Lifb SIKOCTI abo ii acnexT.
Po3arnsig 4oaaTkoBuUx Linen aKocTi, OKpiM TyX, Lo BritodeHi B MCYA 1, € BaxMBuM, ane He OYiKyeTbCs, LLO JOAAaBaHHS HOBMX Liifiel SKocTi Byae NoLIMPEHNM SBULLEM.

2. Y KOXHOMY po3gini LibOoro nocibHmKa Lini AKOCTi Ans Pi3HNUX KOMMOHEHTIB NPeACTaBeH: y BUrnsai Tabnuui, Sy crig BUKOPUCTOBYBATY HACTYMHUM YMHOM:

Llini sakocTi

Y Uit KONOHLi KOXXHOT Tabnuui BU3Ha4aoTbCs Lini SKOCTi,
HaBegeHi B MCYHA 1 Ans KOXHOro 3 LUiCTbOX KOMMOHEHTIB.
dipma NOBMHHA PO3IMISIHYTU, Y1 JOPEYHOHO € KOXKHA Liinb
SIKOCTi @0 ii acnekT 3anexHo Big xapakTepy Ta 06cTaBuH
dhipmu, abo 3aBaaHb, siki BoHa BUKOHYe. Hanpuknag, uins
SIKOCTi B KOMMOHEHTi "BrkoHaHHs1 3aBaaHHs" (b), wo
CTOCYETBLCA KEPIBHULITBA, HAMMSAAY Ta NEepeBipku, MOXe
OyT HeJOPEYHO Ar1s OAHOOCIBHO MPAKTUKYHYOrO
daxisus.

Y Ui KONOHLLi HABOAATLCS 4K NMPUKIAAN MOXIMBUX PU3VKIB
SKOCTI, SIKi MOXYTb 3arpoXKyBaTy KOXHIl i3 3a3Ha4eHuX uinemn
SIKOCTI.

[ns ineHTudikaLii KOHKPETHMX PU3MKIB AN JOCATHEHHS
BM3HAYeHMX Liinen SKOCTi, siki CTOCYH0TbCS BaLLOT dhipmu Ta i
3aBAaHb, Cri NPoOBOAMTY 0BroBOpEHHS ycepeauHi cipmu.
Lla intocTpatnBHa MaTpuLs € NpUKNagoMm, a He LabrnoHOM.

Pu3nk aKocTi - Le py3uK, SKuiA Mae 0Br'pyHTOBaHy MMOBIPHICTb:

® BUWHWUKHEHH4; Ta

* OoKpemo abo B NOeAHAHHI 3 iHLUMMUW pU3MKamm
HeraTMBHO BMIMHYTU Ha JOCATHEHHS OAHIEl abo
OinbLue Linen AKocTi.

Mig yac cknagaHHs maTpuui Ang Bawwoi ipmum

iaeHTndikoBaHi 4OAATKOBI PM3NKM SKOCTI crnig [oaatu 4o
BiNOBIAHOT TabNMLi KOMMOHEHTA.

IntocTpaTUBHI PU3MKKU AKOCTI InocTpaTUMBHI 3axoam y BiANOBiAb Ha PU3UKKU

Y Uil KONOHL HABOAATLCA NMOCUIAaHHS Ha BiAnNoBiAHi
po3ginu intoctpatneHoro MigpyyHrka 3 ynpasniHHA AKICTO
Ans Mmanux Ta cepegHix dipm. Lien Migpy4Hmk mMictnts
HaoYHy [IOKYMEHTaLito (Hanpuknazg, nomniTyKW, KOHTPOSbHI
nepeniku, 3pasky NUCTiB i opm), sika JONOMOXKe dipMam,
LLIO He BXOAATb A0 Mepexi, BIPOBapKyBaTN 3aX0au y
BiANOBIAb Ha iNeHTUIKOBAHI PU3UKK SIKOCTI Ta
MOM'SIKLLYBATH iX HACNIOKW.

LLiBnaLie 3a Bce, 3HaaoOUTLCA OinbLU AeTanbHa
iHbopMmaUig, HIX Ta, O MICTUTLCS B iNIOCTPaTUBHUX LiSX Y
BiANOBiOb Ha PU3UKK.

BinnosinHo go naparpady 58 (c) MCY£A 1 chipmuy TakoX MOBUHHI
3a[0KyMEHTYBaTW, 5K Ui Ail BiANoBigatTb Ha pU3MKN SKOCTI.


https://www.iaasb.org/publications/international-standard-quality-management-isqm-1-quality-management-firms-perform-audits-or-reviews
https://www.ifac.org/system/files/publications/files/IAASB-ISQM-1-first-time-implementation-guide-quality-management_0.pdf

1 YNPABMIHHA TA KEPIBHWULTBO

Lini sakocTi IntocTpaTUBHI PU3MKKN AKOCTI IntocTpaTMBHI 3axoaM y BiANoBiAb Ha PU3UKKU

(@) Pipma geMoHCTpye BigAaHICTb SAKOCTI Yepes KynbTypy,
LLIO iCHYeE Y BCiN DipMi, SiKa BU3HAE | 3MILIHIOE:

() pomb chipmum B Cry>KiHHI CyCrinbHM
iHTepecam LUMSAXOM NOCNiA0BHOTO BUKOHAHHSI
AKICHMX 3aBaaHb;

(if) BaxnMBICTL NPOMECINHOT €TUKN, LIHHOCTEN i
CTaBMEHHS;

(i) BignoBiganbHICTL BCbOro NepcoHany 3a SKicTb, Lo
BiJHOCMTLCS 0 BMKOHAHHSA 3aBAaHb abo AisinbHOCTI B
pamkax cucteMu ynpaeniHHA AKICTHO, | 3@ Oro
OYiKyBaHy MOBEAIHKY; i

(iv) BaxXNMBICTb SIKOCTI B CTPATENYHMX PiLLIEHHAX i Jisx
bipmu, BKNtoYaroun piHaHCOBI Ta onepawinHi
npioputeTn ipmu.

(b) KepiBHMLTBO Hece BiANOBIAANBHICTB i NiA3BITHE 32 AKICTb.

BignosiganbHicTb 3a AKICTb € HeuiTKoK Ta/abo He4oCTaTHLO
YCBIJOMMEHOI0 cepep NepcoHany, OCKirbkn NiA3BITHICTb He
OHOBIOETLCA Ta HE FIOBiJJ,OMJ'IﬂeTbCﬂ HanexHnmv Y HOM.

KepiBH1LTBO hipMy He Haaa€e NPIOPUTET SKOCTI Y KIKOHOBMX
CTpaTerivyHMX PiLLEHHSIX Ta SisiX.

KepiBHMUTBO Ta nepcoHan HagaroTb nepesary iHWnM
MipKyBaHHSM (Hanpuvknag, iHaHCOBMM Ta onepaviiHiM
MokKa3HvKaM) 3aMiCTb €TUKW, NPOdECINHNX CTaHAAPTIB,
LiHHOCTEW Ta CTaBNEeHHS.

KepiBHMLTBO Ta nepcoHar He 3aCTOCOBYHOTb CCTEMM

OLjiHIOBaHHS Ta KpUTEpIi SIKOCTI, WO YiTKO BU3HATK Ta NOCUMUTU

porb ipMK y CRY>KiHHI CYCTiNBbHUM IHTEPECaM LUMSXOM
MOCMiAOBHOMO BUKOHAHHS SIKICHUX 3aBAaHb.

[MoKa3HMKN SKOCTi He MatoTb HaNeXHOT Barn B NPoLieci
OLHIOBaHHS pesynbTaTiB poboTy.

BuaineHHs pecypciB Ha cUCTEMY yrpaBriHHS SKICTIO He €
NPIOPUTETHM.

BignosiganbHicTb 3a ynpaBniHHA SKICTIO He NoknageHa Ha
BiNOBIQHOIO KepiBHMKa/-iB abo nepcoHarn.

®ipma mae cTumynu, ski 3ocepepkeHi Ha iHaHCOBMX Ta
onepauinHnx npioputeTax, O MOXe nepeLuKompKaT
nosefjiHLui, ika AeMOHCTPYE BigAaHIiCTb SKOCTI.

[3a HeobxidHOocmi ecmaeme dodamkosi pu3uku]

KepiBH1LTBO dhipmm He Gepe Ha cebe YiTkoi
BiANOBIgaNbHOCTI Ta He 3abe3nedye Mia3BITHICTL 3a AKICTb 3
aKLEHTOM Ha CBOeYacHe BXUTTS BUNPaBHUX 3ax0ziB.

Cuctema ynpaeniHHs SKICTIO He Mpu3HayeHa ans 36opy Ta
HadaHHS iHhopMaLlii Ans OLUHKM Ta ynpaBniHHA JOCATHEHHSAM
SIKOCTi KEPIBHULITBOM.

[3a HeobxidHocmi ecmaeme dodamkoei pu3uku]

3.1 MonoxeHHs Npo NONITUKY LLOAO YNPaBniHHA Ta
KepiBHMLUTBA

3.2 Po3nopain oboB'aA3kiB

3.1 NMonoXeHHs Npo NOMITUKY LWOAO YNpaBiHHSA Ta
KepiBHUUTBA

3.1 MonoxeHHs Npo MONITUKY LLOAO YNPaBRiHHA Ta
KepiBHMLTBA

3.2 Po3nopain oboB'aA3kiB

3.1 MonoxeHHs Npo NONITUKY LLOAO YNPaBniHHA Ta
KepiBHULUTBA

3.2 Po3nopain oboB'a3kiB

7.5 OuiHka poboTy npodeciiHoro nepcoHany

3.1 MNMonoxeHHs1 NPO NONITUKY LWOoA0 YNpaBniHHA Ta
KepiBHMLTBA

1.2 OCHOBHUIA JOKYMEHT LLIOAO CUCTEMU YNPaBIiHHS SKICTHO

3.2 Posnopain obos'a3kiB

3.1 NonoxeHHHA NPo NOMITUKY LLOAO YNpaBmiHHA Ta
KepiBHMLTBA

3.2 Posnopain oboB'A3kiB

9.2 lNonoXeHHs1 NPO NONITUKY LLOA0 MOHITOPUHTY Ta
BUMpPaBIIEHHSA
9.2 NonoXxeHHsi NPo NONITUKY LWOA0 MOHITOPUHTY Ta
BUMpPaBeHHSA

1.1 MNonoXeHHs! NPo NOMITUKY AOKYMEHTYBaHHS]



Lini sakocTi IntocTpaTUBHI PU3MKKU AKOCTI IntocTpaTuBHI 3axoaun y BianoBiAb Ha pU3NKK

(c) KepiBHMLTBO AEMOHCTPYE BiAAaHICTb AKOCTI KepiBHMUTBO hipMy HE AEMOHCTPYE NOCNIAOBHOI BiAAaHOCTI 9.2 MNonoXeHHs NPo NOMITUKY LLIOAO MOHITOPUHIY Ta
CBOIMM [iIMW | MOBEAHKOIO. AKOCTi Yepes Ail Ta NOBEAJHKY B pamkax KOMyHikaLlii Ha BC BUNPABEHHs
piBHI dpipML.
OuiHoBaHHA pe3ynbTaTiB AisNbHOCTI HE NPOBOANTLCS 3.2 Posnopain obos'a3kiB

BYACHO 4S19 KINHOYOBUX KEPIBHUX NOCaA, BKIHOYao4um

napTHepiB i3 3aBAaHb, BiANOBiAanbHMX 3a NepeBipKy SKOCTI
3aBAaHb, EKCNepPTIiB Y KOHKPETHUX rany3six Ta ocio, 7.6 OujHka poboTu afMiHICTPaTUBHOTO NepcoHarny

BiQNOBiAanbHNX 3a CMCTEMY YNpaBiHHS SKICTIO PipMK.

7.5 OuiHka poboTu npodeciiHoro nepcoHany

[3a HeobxidHocmi ecmaeme Aodamkoei pusuku]

(d) OpraHisaujnHa cTpykTypa i po3nogin ponen, o6os's3kiB i - OpraHisauiiHa CTpyKTypa Ta po3nogin pornen, 1.2 OCHOBHWIA [OKYMEHT LLOAO CUCTEMU YNPaBIiHHA AKICTHO
NMOBHOBAaXXEHb € HANEeXHUMU ansi 3a§e3nequHﬂ BiQNOBiAaNbHOCTI Ta I'IOB-HOBa)KeHb € HeuiTkKuMu 1.3 CrpykTypa chipmm
po3pobku, BNPOBaKeHHA Ta PYHKLIOHYBaHHA CUCTEMU | Ta HEAOCTaTHLO 3PO3YyMINMMU ANs NepcoHany
ynpaeniHHA SKICTIO dipMu. nignpuemcraa.
OpraHizauiiHa CTpyKTypa Ta po3nogin ponen, 3.2 Po3nopain o6oB'a3kiB

BignoBiganbHOCTI Ta MOBHOBaXeHb He BignoBsigae
notpe6am po3pobku, BNIpoBamMKeHHsI Ta PyHKLiOHyBaHHSA
CUCTEMU YNpPaBriHHA AKICTIO dipMu.

[3a HeobxiOHocmi ecmaeme dodamkoei pu3suku]

(e) MNnaHyBaHHs NOTPeGM B pecypcax, BKIoYakoun (OiHaHCOBI HemoxnunBo oTpmumaTy ageksaTHi pecypcy Ans 3.1 MonoXeHHs Npo MONITUKY LLOAO YNPaBIiHHA Ta
pecypcu, BUAINEHHS, OTPYMaHHS Ta po3rogjn pecypcis 3abe3neyeHHs BigaaHocCTi dipMuy SIKOCTI. KepiBHMUTBA
3MJIICHIOETLCA Y CrOCI6, LLIO CMIBBIAHOCUTLCA 3 TUM, HACKITbKM 3.2 Poanoain 060B's3kis
thipma Biniaka sikoCTi. MoTpebu B pecypcax, BKoHaroum iHaHCOBI pecypcu, He 3.1 MonoXeHHs Npo MONITUKY LLIOAO YNPaBIliHHA Ta
NNaHyTbCH HANEXHUM YMHOM, LLO MOXE BMIUHYTA Ha KepiBHMLTBA
PO3NOAIN/NPU3HAYEHHS. 3.2 Po3nopain o6oB'A3kiB

[3a HeobxidHOocmi ecmaeme dodamkosi pu3uku]

[Bkaximb dodamkoei yini sskocmi, sikujo ye dopeyHo] [3a HeobxiOoHocmi ecmaeme dodamkoei pu3uku]



2 BIAMOBIAHI ETUYHI BUMOTU

(a) Pipma Ta ii nepcoHan:

() po3ymitoTb BIQMOBIOHI €TUYHI BUMOTY, SKUM
nianopsiakoByeThCs dhipMa i 3aBaaHHA ipmu; i

(i) BUKOHYKOTBL CBOI OBOB'SI3KM LLLOAO BiANOBIOHNX
€TUYHWNX BUMOT, SIKUM MiANOPSAKOBYETLCA (ipMa i
3aBAaHHA ipMu.

(b) IHWIi cTOpOHK, BKNtOYaUM Mepexy, Mepexesi dipmu,
oKpeMi ocobu B Mepexi abo mepexeBux dipmax, abo
nocTadanbHVKM MOCIYr, Ha SIKUX MOLUMPIOOTLCS
BiAMOBIOHI €TUYHI BUMOIK, SIKUM NigNOPSAKOBYETHCA
dipma i 3aBaaHHA dipmu:

() posymitoTb BiANOBIAHI ETUYHI BUMOTH, SKi [0 HUX
3aCTOCOBYHOTLCS; i

(i) BUKOHYIOTBL CBOI O6OB'A3KM LLIOAO BiANOBIAHNX
3aCTOCOBHUX A0 HUX €TUYHUX BUMOT.

[Bkaximb dodamkoei yini sskocmi, sikujo ye dopeyHo]

BignoBigHi eTMYHI BUMOIUM He € YiTKO 3a40KYMEHTOBaHUMMU
Ta NoBiAOMMEHNMU BCepeanHi pipmu.

BignoBigHi eTMYHi BUMOrM HeAOCTaTHBLO 3PO3yMini
nepcoHany.

MepcoHan He BUKOHYE CBOT 060B'A3KM LLIOAO BiNOBIAHMX
€TUYHUX BUMOT.

3HaHHA nepcoHany/dipmMn WoAo BiANOBIAHUX €TUYHNUX
BMMOT He MiATPUMYIOTECS B aKTyanbHOMY CTaHi.

[3a HeobxiOHocmi ecmaeme dodamkoei pu3suku]

BignoBigHi eTMYHi BUMOrM HEAOCTATHBLO 3PO3YyMini iHLWIMM
KIHOYOBMM CTOPOHAM.

[HLLi KNIOYOBI CTOPOHM HE BUKOHYIOTb CBOIX OOOB'A3KIB
040 BiAMNOBIOHMX €TUYHUX BUMOT.

[3a HeobXxiOHOCcMi ecmaeme dodamkosi pu3uku]

[3a HeobxiOoHocmi ecmaeme dodamkoei pusuku]

4.1 TonoxeHHs Npo NOMITUKY LWOAO BiANOBIAHUX €TUYHUX
BUMOT

4.1 TonoXeHH:A Npo NoniTUKY LWoAO BiANOBIOHUX €TUYHUX
BUMOT

4.2 WopiyHe niaTBepOXXEHHsI He3anexHocCTi

MpoBoAnNTLCS perynspHe HaB4aHHS BCbOro nepcoHany, B
TOMY YMCrli NPV BBEAEHHI HOBMX 3MiH.
4.2 WopiyHe nigTBEpOXKEHHS HE3aMNEXHOCTI

4.3 MemopaHayM npo BUpILLEHHS NpobnemM He3anexHoCTi
9.5 O6nik ckapr KnieHTiB
4.2 WopivHe nigTBEpAXEHHSA HEe3anexHOCTi

7.7 O6nik HaBYaHHS Ta NigBULLEHHS KBanidgikauii

5.2 MuTaHHA Ons BUBYEHHS KrieHTa

5.4 3anut nonepegHLOMy ayauTopy

7.9 ®opma 3anuTy Ha HOBOrO NocTavanbHUKa nocnyr
6.3 BukopucTtaHHsa poboTu ekcnepTiB

6.4 KOHTpOnbHWI Nepenik Ang 3any4yeHHs 30BHILLIHIX
ekcnepriB

7.9 ®opma 3annTy Ha HOBOIO NoctaYanbHuUKa nocnyr



3 MPUMHATTA TA MPOAOBXEHHA BIAHOCUH 3 KNIEHTAMW | KOHKPETHUX 3ABAAHb

(@) CymxeHHs dipmu npo Te, 4n cnig npuimaTy abo HanexHa iHdopmaLis npo HoBux abo NOCTIMHMX KNieHTIB Ta | 5.1 MNMonoXeHHs Npo NOAITUKY LWOAO NPUAHATTA Ta
NPOAOBXYBaTW BiAHOCWHM 3 KIMIEHTOM abo KOHKpeTHe 3aBJaHHA He OTPUMYETLCH Ta He PO3MNSAAAETbCH BYACHO. NPOAOBXEHHS BIAHOCUH 3 KNIEHTaMM Ta KOHKPETHUX
3aBAaHHA, € 4OPEYHVMU, CNIMPAIOYNC Ha: 3aBaHb

() iHdopmaLito Npo xapakTep i yMOBU 3aBAaHHS, a
TaKOX NPO YECHICTb | €TUYHI LiHHOCTI KnieHTa
(BKMtOYAOUM KEPIBHULTBO i, MPY HEOBXIAHOCTI, 5.3 dopma HOBOTO KnieHTa

5.2 NMnTaHHA onst BUBYEHHS KrieHTa

TUX, KOrO HaAifneHo HanBULWUMU 5.5 KOHTpOnbHWI nepenik NPpUNHATTS HOBOTO KiieHTa
NMOBHOBAXEHHSAMW), OCTATHIO ANA

. 5.6 KoHTponbHWIA nepenik Ans NpoAoBXeHHSI poboTH 3
OOr'pYHTYBaAHHSA TaKUX CYOXEHb; i p p A pon; p

KniEHTOM
(i) 3paTHiCTb hipMM BUKOHYBaTU 3aBAAHHSA BigcyTHa niasBiTHICTL aBo NpoLEec nepesipku CymkeHb Woao | 5.1 MonoxeHHs Npo NOMiTUKY OO0 NPUIAHATTS Ta
BIAANOBIAHO A0 NPOMECIFHNX CTaHAAPTIB i NPUIHATTS Y NPOAOBXEHHS BIOHOCUH 3 KITiEHTOM abo NPOAOBXEHHS BIQHOCWH 3 KNIEHTaMM Ta KOHKPETHUX
3aCTOCOBHMX NMpaBOBUX i HOPMaTUBHUX BUMOT. KOHKPETHOro 3aBAaHHSA. 3aBAaHb

5.2 MNMuuTaHHA Ons BUBYEHHS KiieHTa
5.5 KOHTpOMbHUI nepenik NPUAHATTS HOBOIO KrieHTa

5.6 KoHTponbHWI nepenik 4na NpOAOBXEHHA poboTu 3
KINiEHTOM
YMOBW 3aBAaHHS, BKIto4atoum obcsar 3aBaaHHsA Ta 5.4 3anuT nonepeaHbLOMY ayauTopy
onepawinHi BUMOI, € HeOOCTAaTHBO YITKMU A1 HANEXHOT
OLjiHKV 3aaTHOCTI hipMK1 BUKOHATW 3aBAAHHS BiAMOBIAHO 0
NpoeCIHNX CTaHOAPTIB Ta 3aCTOCOBHUX 3aKOHOAABYMX i
HOPMAaTVBHUX BUMOT.

5.5 KOHTponbHWI nepenik NpUNHATTS HOBOTO KilieHTa

HepocTaTHs KinbKiCTb NepcoHarny Ans BUKOHaHHA BCiX 3aBAaHb | 5.2 MNMuTaHHA ANa BUBYEHHS KNieHTa

Y MEpIoAM MIKOBOTO NonnTy. 5.5 KOHTpOnbHWI nepenik NPUAHATTA HOBOTO KnieHTa

[3a HeobxidHocmi ecmaeme dodamkoei pu3uku]



Lini akocTi InrocTpaTUBHI PU3MKU SKOCTI IntocTpaTMBHI 3axoAu y BiANOBiAbL Ha PU3UKK

(b) ®iHaHcoBi Ta onepauinHi npioputeTn dipMn He | [Joxia HEHaneXHUM YYHOM BNVMBAE Ha CyaXEHHS Npo Te, 3.1 MonoXeHHs Npo MONITUKY LLOAO YNPaBMiHHA Ta
NPU3BOAATL OO MOSBU HEMPAaBUMbHUX Cy[XKeHb NpPO | YM BapTO Npurmatyi abo NpofoBXyBaT BiAHOCUHN 3 kepiBHULTBa
Te, Yv cnig npuimatn abo NPoJOBXYBATU BIGHOCUHWM | KITIEHTOM abo KOHKpPETHE 3aBAaHHS. 5.1 MOMNOXEHHsS MPO MOMITUKY LLOAO NPUAHATTS Ta
3 knieHTOM 260 KOHKpETHe 3aB/aHHS. NPOOOBXKEHHS BIAHOCUH 3 KIIEHTaMU Ta KOHKPETHUX
3aBAaHb

5.2 MnTaHHA onst BUBYEHHS KnieHTa
5.5 KoHTponbHWIi nepenik NPUNHATTS HOBOTO KIieHTa

5.6 KoHTponbHWIA nepenik Ans NpoAoBXKeHHS poboTu 3
KNiEHTOM

8.2 OuiHKa KynbTypW - AKICTb
[oxoan abo iHLWi dhiHaHCOBI Lini, NOB'A3aHi 3 onepawinH1mm 5.1 MNMonoxeHHs Npo NOMITUKY LOA0 MPUNHATTA Ta
pesyrnbTaTamu, HEHANEXHUM YMHOM 3BaXKyHOTbCS MPU OLHL NPOAOBXEHHS BiQHOCUH 3 KNiEHTaMM Ta KOHKPETHUX
edheKkTMBHOCTI poboTH. 3aBgaHb

7.5 OuiHka poboTy NnpodeciiHoro nepcoHany

8.2 OuiHKa KynbTypW - AKICTb
[3a HeobxidHOocmi ecmaeme Aodamkosi pu3uku]

[Bkaximb dodamkosi yini sskocmi, sskujo ye dopeyHo] [3a HeobxioHocmi ecmaeme doOamkoei pusuku]



4 BMKOHAHHA 3ABOAHHA

Lini sakocTi IntocTpaTUBHI PU3MKKN AKOCTI IntocTpaTuBHI 3axoaun y BianoBiab Ha pU3nNKn

(a) KomaHam i3 3aBAaHHA po3yMmitoTb i BUKOHYIOTb
cBOi 060B'A3KNM LLOAO B 3aBAaHb, BKIIHOYaYn, y
Bi4MOBIAHMX BMNagKaX, 3arasibHy
Bi4MOBIAanNbHICTb NApTHeEPIB i3 3aBAaHHA 3a
ynpaBniHHA 3aBAaHHAMM | AKICHE TX BUKOHaHHS, a
TaKoX 3a X AOCTaTHIO i HaneXHy y4acTb NPOTArom
YCbOro 4acy BMKOHaHHS 3aBAaHHS.

(b) XapakTep, cTpoku Ta 06CAr KepiBHULITBA Ta
Harnsay 3a KoMaH4amu i3 3aBAaHHS, a TakoX
nepeBipka BUKOHaHOI po60Ty € 06rpyHTOBaHUMM 3
ornsaAy Ha xapaktep i 06CTaBUHM 3aBAaHb i pecypceis,
BUaineHnx abo HagaHMx kKOMaHaaM i3 3aBAaHHS, a
poboTa, SKy BUKOHYHOTb MEHLL AOCBIQYEHI YNeHn
KOMaHAOM i3 3aBOaHHs1, HANPaBMAETbCS, KOHTPOMETHCA
i nepeBipAeTbCs BinbLL AOCBIAYEHNMU YrieHaMK
KOMaHaW i3 3aBOaHHSA.

MonitTuka i Nnpouecu Harnaay Ta Nepesipku He € YiTKOo
BU3HAYEHUMM i 3pO3YMINUMU NS YNEHiB KOMaHAW.

HanexHi HaBu4kM Ta OCBIg HEOOCTYMHI B KPUTUYHUX
TOYKax 3aBAaHHsl abo A1 BUPILLEHHSA CKNagHUX NUTaHb.

BignogigHi poni Ta 060B'A3KM YNEeHiB kKOMaHAW i3 3aBAAHHSA
€ HEACHUMM.

UneHam KOMaHAM i3 3aBAaHHs1, B TOMY YUCTi MApTHEPY i3
3aBAaHHs, BUAINSAETbCA HEAOCTATHS KiNbKiCTb Yacy Ans
BMKOHAHHA pOBOTN Ta AOCATHEHHSA AKOCTi 3aBOAHHS.

[3a HeobxiGHOcmi ecmaeme dodamkosi pu3uku]

He 3abe3nevyoTbca BignoBigHi piBHI Harnsgy Ta
nepeBsipkyv poboTM MEHLL AOCBIAYEHMX YNEHIB KOMaHAN
i3 3aBAaHHs 3 60Ky OinbLU JOCBIAYEHUX YNEHIB KOMaHAM
i3 3aBOaHHA.

Cknap komaHau i3 3aBOaHHSA He Bignosigae Tuny
3aBaHHs, XxapakTepy knieHTa Ta/abo ranysi, B sikii BiH
npautoe.

CknagHi ginsHkn ayauty abo HenepenbavyBaHi NMUTAHHS
Jopy4aloTbCs NepcoHany, KM He Mae BiAnoBIAHUX
3HaHb abo gocsiay.

3MmiHun y cbipmi abo obcTaBuHax 3aBAaHHs nig vyac
BMKOHAHHSA 3aBAaHHS He BPAXOBYKTHCS HANEXHUM
YMHOM.

3aBaaHHs He BMKOHYETHLCS BiAMOBIAHO A0 3aCTOCOBHUX
nNpodecCiHMX CTaHAapTIB.

[3a HeobxidHocmi ecmaeme dodamkoei pu3uku]

6.1 MNonoxeHHs NPo NONITUKY BUKOHaHHSA 3aBAaHb
6.2 dopma KOHTpOsIo poboTK

6.2 dopma KOHTPOro poboTu

6.3 BukopucTtaHHs poboTu ekcnepTis

6.4 KoHTpOrbHWI Nepenik Ans 3anyYeHHs 30BHiLLIHIX
eKkcnepTiB

6.1 MMonoxeHHs NPO MONITUKY BUKOHaHHS 3aBAaHb
6.2 dopma KOHTPOr poboTu

6.2 Popma KOHTponto poboTn

6.1 MNonoXeHHs NPO NONITUKY BUKOHAHHA 3aBAaHb

6.2 dopma KOHTPO poboTK

6.2 dopma KOHTPOr poboTK
6.3 BukopucTtaHHs poboTun ekcrepTiB

6.4 KoHTpOonbHWI Nepenik Ans 3any4YeHHst 30BHiLLIHIX
eKkcnepTiB

6.2 Popma KOHTponto poboTn

5.2 MNuTaHHs AN BUBYEHHS KIliEHTa
5.3 ®opma HOBOrO KIieHTa
6.2 ®opma KOHTpOI0 poboTn

4.1 TonoXeHHa NPO NOMITUKY LWOA0 BiANOBIAHMX €TUYHUX
BUMOT

6.1 MNonoxeHHs Npo FIOJ'IiTl/IKy BUKOHaHHA 3aBAaHb

6.6 ®opma nepeBipkn SIKOCTi 3aBOAHHS



Lini akocTi InrocTpaTUBHI PU3MKU SKOCTI IntocTpaTMBHI 3axoAu y BiANOBiAbL Ha PU3UKK

(c) KomaHau i3 3aBOaHHA AEMOHCTPYHOTL BiAMOBigHE
NPOdECINHE CYPKEHHS, i, KOMNW Lie CTOCYETLCS TUMY
3aBAaHHs, NPOGECINHNIA CKEMTULM3M.

(d) MpoBoasTbCS KOHCYNbTAUi 3i cknagHMx abo cnipHUX
nUTaHb i 3aCTOCOBYIOTLCS Y3rO[KEHI BUCHOBKM.

YneHn koMaHaw i3 3aBAaHHS He MaKTb 4OCTATHLOrO
[OCBiZy Ta NiAroTOBKM NS 3aCTOCYBaHHSA HaNEeXHOro
NPOdECIAHOIO CyAKEHHS/CKENTULN3MY.

MpodheciliHi cymKeHHs/CKeNTULIM3M 3aCTOCOBYOTLCS
HaneXHWM YMHOM, arne He 3aj0KyMEHTOBaHi HaneXxH1M
YMHOM.

Cdoepy pusmnKy He Bynn HANEXHVM YMHOM PO3ITISHYTI, W06

CMOHYKaTW KOMaHAW i3 3aBAaHHA 40 HaneXHoro Npodeciiioro

CYOPKEHHSI/CKenTULM3MY.

[3a HeobxiOHocmi ecmaeme dodamkoei pu3suku]

HepocTatHivi po3rnsg pyusnkis Npu3BOAUTb 0 TOro, LLO
KOHCYmbTaLjii He MPOBOAATLCS.

[ns 36opy iHdopMmaLii Ta po3rnsaay cknagHnx abo crnipHMX
nuTaHb NPU3HAYaAETLCA HEQOCTATHBO AOCBIAYEHWIA
nepcoHar.

BigcyTHICTb HanexHoro npouecy Ta NnoAanbLUnX gin
Np13BOANTbL A0 TOTO, L0 KOHCynbTalii abo He
npoBoasATbLCH, abo y3roKeHi BUCHOBKU LLOAO CKIaaHUX
abo cnipHMX NTaHb He 3aCTOCOBYHOTLCS.

[3a HeobxidHocmi ecmaeme Aodamkosi pu3uku]

6.1 MNonoxeHHs NPo NONITUKY BUKOHaHHSA 3aBAaHb
6.2 dopma KOHTpOsIo poboTK
7.5 OuiHka poboTu npodeciviHoro nepcoHany

6.5 BupiweHHs po3bixHocTen AyMoK

6.1 MNonoxeHHs NPo NONITUKY BUKOHaHHSA 3aBAaHb
6.2 ®opma KOHTpOsIo poboTU

9.3 dopma nepeBipkM 3aBOAHHS

6.3 BukopuctaHHa poboTu ekcnepTiB

6.5 BupileHHs po3bixkHOCTEN AyMOK

6.6 dopma nepeBipkn AKOCTI 3aBAAHHS

6.1 MNonoxeHHs NPo NOMITUKY BUKOHaHHS 3aBAaHb

6.2 dopma KOHTPOr poboTK

6.1 MNonoxeHHs NpPo NOMITUKY BUKOHaHHS 3aBAaHb
6.2 dopma KOHTpOso PpoboTU
6.3 BukopucTtaHHs poboTun ekcrepTiB

6.4 KoHTponbHWMi nepenik Ans 3any4eHHs 30BHiLLHIX
eKkcnepTis

6.5 BupilueHHs po3bibkHOCTEeN AyMOK

6.6 dopma nepeBipkM AKOCTi 3aBOAHHSA



Lini sakocTi IntocTpaTUBHI PU3MKKU AKOCTI IntocTpaTuBHI 3axoaun y BianoBiAb Ha pU3NKK

(e) PosbixHocTi AymOK BCepefnHi KoMaHAK i3 3aBAaHHSA
abo Mi>X KoMaHOolo i3 3aBAaHHSA i BignosiganbHUM 3a
nepeBipKy SIKOCTi 3aBaHHst abo ocobamu, ski
3AINCHIOKOTb AiSNbHICTE B pamMKax CUCTEMU YrpaBniHHSA
AKICTIO (bipmK, 4OBOAATHECA 40 Bigoma doipmu i
BMPILLYIOTLCS.

(f) DokymeHTaLis i3 3aBAaHHSA 36MpaeTbCcst CBOEYACHO
nicns gaTv nogaHHA 3BiTY i3 3aBAAHHS | HANEXHUM
YnHOM 36epiraeTbes Ans notTped dipmu i
[OTPUMAHHS 3aKOHOAABCTBA, HOPMATUBHUX aKTiB,
BiAMOBIAHMX €TUYHNX BUMOT abo NpodecinHmx
cTaHOapTiB.

[Bkaximb dodamkoei yini sskocmi, sikujo ye dopeyHo]
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Po36ixxHOCTi AyMOK He [OBOAATLCS A0 Bigoma abo He
BUPILLYIOTLCS HANEXHNM YMHOM Yepes KynbTypy
NMopo3yMiHHs1 a6o OCTpax nepecnigyBaHHs.

Po36ixHOCTI AYMOK HE BUPILLYIOTLCS HANEXHUM YYHOM
yepes Bpak yacy Ta pecypciB.

BinbL gocBigyeHi YneHn komaHau i3 3aBgaHHs abo iHwi
0Ccob¥ BUKOPUCTOBYIOTb CBOT MOBHOBAXXEHHA ANg
HeHanexxHoro NogonaHHa po3biKHOCTEN AYMOK.

[3a HeobxiGHOcmi ecmaeme Aodamkosi pu3uku]

[okymeHTaList i3 3aBAaHHA He 36MPAETLCS CBOEYACHO Ta He
36epiraeTbCcsa Micnsi AaTu 3BIiTY i3 3aBOAHHS.

[okymeHTauiss i3 3aBoaHHss He 30MpaeTbcsd Ta  He
30epiraeTbCa HaNeXHUM YMHOM AN 3aJ0BOJIEHHST NOTPeb
dipMK | 4OTPMMaHHS 3aKOHOAABCTBA, HOPMATMBHMX aKTiB,
BiANOBIOHMX €TUYHUX BUMOT ab0 NPOoeCinHMX CTaHAapTIB.

3aapxiBoBaHa AOKyMeEHTaLisl BiAKPUBAETLCS Ta
nepernsigaetbcs 6e3 4o3Bony.

MoniTvkn Ta NpoLecy dipMu LLI0AO AOKYMEHTALji i3 3aBOaHHst
HEYITKO MOBIAOMMEHI BCLOMY NepcoHarny.

[3a HeobxidHocmi ecmaeme dodamkoei pu3uku]

[3a Heob6xiOHocmi ecmaeme dodamkoei pusuku]

6.5 BupiweHHs po3bixHoCcTen AyMOK

6.2 ®opma KOHTpOst poboTn

6.5 BupilweHHs po3bixkHOCTEN AyMOK

6.1 MNMonoXeHHs NPo NONITUKY BUKOHAHHA 3aBAaHb
6.2 dopma KOHTPOr poboTu

6.5 BupiweHHs po3bixHoCTen AyMOK

6.1 lNMonoxeHHs Npo NOMITUKY BUKOHAHHSA 3aBOaHb

6.1 lNMonoxeHHs Npo NOMITUKY BUKOHAHHSA 3aBOaHb

6.1 MNonoXXeHHs Npo NOMITUKY BUKOHAHHA 3aBAaHb

1.1 MNonoXeHHs! NPo MOMITUKY AOKYMEHTYBaHHS

6.1 MNonoXXeHHs NPO NOMiTUKY BUKOHAHHA 3aBAaHb



5

PECYPCU

IntocTpaTUBHI PU3MKKN AKOCTI IntocTpaTUBHI 3axoam y BiAnoBiAb Ha pU3NKU

JlrodchkKi pecypcu

(@) MNepcoHan HavMaloTb, PO3BUBAOTb, YTPUMYHOTb, i BiH
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BOIOAi€ KOMMETEHLIEH | MOXIMMBOCTAMU OJ1S::

() nocnigoBHOMO BUKOHAHHS SKICHWX 3aBAaHb,

BKI1HO4AKOUM BOMNOAIHHA 3HaHHsIMW abo JocBiaoM y

3aBAaHHsIX, AKi BUKOHYeE dhipma; abo

(if) BMKOHAHHSA ain abo HeCeHHs
BinoBiganbHOCTI, noB'si3aHo|l 3
OYHKUIOHYBaHHSAM ~ CUCTEMMU  YyrpaBniHHA

SKICTIO chipmu.

(b) MNepcoHan oeMOHCTPYE BifAaHICTb SKOCTI
CBOIMU JisiMK | NOBEAIHKO, PO3BUBAE i
niaTPMMYeE BiANOBIAHY KOMMETEHTHICTb NS
BMKOHaHHS! CBOIX (DYHKLIi, @ TaKOX Hece
BiANoBiganbHICTb abo OTPUMYE BU3HAHHS
LLUSIIXOM HaaHHSA CBOEYACHOI OLLiHKM,
BMHAropoau, NpocyBaHHs Mo crnyxbi Ta iHWnx
CTVMYNIB.

Monituka Ta npouecn Habopy nepcoHany € HeYiTkumu abo
HEeHanexHMM YYHOM 3a[0KYMEeHTOBaHVMM AN Habopy
nepcoHany, ik Mae 3HaHHS Ta 4OCBIA, WO BianosiganTb
3aBAaHHAM, siKi BUKOHYE ddipma.

TexHiyHi HaBMYKM Ta NpodecinHa ocBiTa nepcoHany
dipmMn He NIATPMMYIOTECA Ha HaNeXHoOMy PiBHi.

He 3aicHI0ETLCA HanNeXHU Harnsag, HactTaBHULTBO abo
MOTMBALli NepcoHany Ans nocnigoBHOMO BUKOHAHHS
SKICHMX 3aBOaHb.

BHyTpiLLHE HABYaHHSA HE CMPUSIE HANEXHOMY PO3BUTKY
KOMMeTeHLUin nepcoHany ipmu.

[3a HeobxiGHOcmi ecmaeme Aodamkosi pu3uku]

OujiHtoBaHHSA pe3ynbTaTiB poboTn He NMPOBOAUTLCS
BYaCHO Mig Yac abo nicns BUKOHAHHS KOXHOro 3aBAaHHS.

KomneHcauii Ta 3aoxo4eHHs 3ocepeeHi Ha hiHaHCOBUX
Ta onepauifHux npiopuTeTax, ki He Y3rooXyrTbes 3
[OCArHEeHHSIM Ljinen SKoCTi.

OujiHkM pesynbTaTiB pob0TY HE MakTb YiTKOTO
nocunaHHs Ha JOCArHyTi pesynbTaTy,

BMHaropogy abo cTumynu.

Pobo4e HaBaHTaXeHHs NepcoHany He BPaxoBYETLCS Npu
BCTAHOBIEHHI KOHTPOSIbHMX NMOKa3HWKIB e(PEeKTUBHOCTI y
NMOPIBHAHHI 3 LiNsiMN SIKOCTi.

[3a HeobxidHocmi ecmaeme dodamkosi pu3uku]

7.1 TNonoxeHHs Npo NOMiTUKY LLIOAO pecypciB

7.3 KOHTponbHWUI Nepenik NMTaHb 455 iHTEPB'to Ta OLiHKM
KaHgupartiB

7.4 KoHTpOnbHWI Nepenik Ansa opieHTawjii HoBoro
nepcoHany

7.7 Obnik HaBYaHHS Ta NigBULLEHHS KBanidikauii

7.1 MNonoxeHHs Npo NoniTUKy LWoAo pecypciB

7.2 MNocapos.i iHCTPYKUi

7.7 Obnik HaBYaHHS Ta NiABULLEHHS KBanidikauii
7.5 OuiHka po6oTu NnpodeciiHoro nepcoHany

7.7 O6nik HaBYaHHS Ta NigBULLEHHS KBanidikauii

7.1 lMonoxeHHa Npo NOoAiTUKY LoAO0 pecypcis
7.5 OuiHka poboTy NnpodeciiHoro nepcoHany
9.3 ®opma nepeBipk/ 3aBAAHHA

7.1 lMonoxeHHa Npo NOoAiTUKY LoAO0 pecypcis

7.5 OuiHka po6oTu NpodeciitHoro nepcoHany

7.5 OuiHka poboTy NnpodeciiHoro nepcoHany

7.2 MocapoB.i iHCTPYKU;i

7.5 OuiHka po6oTy NnpodeciiHoro nepcoHany



Lini sakocTi IntocTpaTUBHI PU3MKKU AKOCTI IntocTpaTuBHI 3axoaun y BianoBiAb Ha pU3NKK

(c) Troam 3anyyatoTbes i3 30BHILLHIX mHrepen (To6To 3 MoniTnkn Ta npouecu hipmn LWOJO yNpaBniHHA AKICTIO Ta 6.3 BukopuctaHHa poboTu ekcnepTis
Mepexi, IHLLOI M.epe»(eBOI dipmn abo nocTavanbHUKa BUKOHaHHS 3aBAaHb Hg HOBI,D,(-)MJ'I.SHOTI:CH HanexHum 7.1 MONOXEHHS MO NOSITUKY LOAO PECYPCiB
nocnyr), kKonu dipma He Mae AocTaTHLoro abo YMHOM/NOTOOXKYHOTHCS i3 30BHILLHIM MEPCOHANoM [0 TOro,
BiAMOBIgHOIO NepcoHarny Ana 3abeaneyeHHs AK BiH po3nounHae poboTy Haz 3aBAaHHSAM. 7.9 ®opma 3annTy Ha HOBOTO NoCTaYarbH1Ka Nocnyr

YHKLIOHYBaHHSA CUCTEMU YNpaBniHHA AKICTIO PipMmuy

30BHILLHIV NepcoHan He Mae HaneXHUX MoXxnmnaocTen abo | 6.3 BukopuctaHHs poboTu ekcriepTiB
abo BMKOHaHHS 3aBOaHb.

[ocBigy AN AOTPYMAaHHSA CUCTEMMW YNPaBIiHHA AKICTO

; 7.9 ®opma 3annTy Ha HOBOrO NocTavarnbHUKa Nocnyr
chipMmn abo HanexHoOro BUKOHAHHS 3aBAaHb.

dipma He Mae NoniTVKK Ta NPOLLECIB MIATPUMKM 7.4 KOHTpOnbHWUIA Nepenik Ans opieHTauii HoBOro
nepcoHary, 3any4yeHoro i3 30BHiLLHIX JKepern, y nepcoHarny
OOTPUMaHHI BUMOT CUCTEMM YNPaBIiiHHA SKICTHO.

[3a HeobxiOHocmi ecmaeme dodamkoei pu3suku]

(d) Onsa KoXHOro 3aBAAHHS MPU3HAYaloTLCA YreH komaHay | Po3nogin pecypcis, y TOMy Ynicni BUAINEeHHs Yacy Ta nepcoHany 3.1 MNonoxeHHs npo NoniTuKy WoAo ynpaeniHHA Ta
i3 3aBAAHHSA, BKMIOYaK04M NapTHepa i3 3aBAaHHS, SKi Ha KOXKHe 3aBAaHHs, € HeHaNeXH!M, arne He po3rmsaaacTbea kepiBHMLTBA
BOSIOit0Tb BiAMOBIAHOK KOMMETEHLIED | MOXITMBOCTSIMU, | KEPIBHULITBOM. 6.1 MOMOXEHHS NPO MOMITUKY BUKOHAHHS! 3aBAAHb
BKIMIOYAK0YM HaJaHHs iM JOCTaTHbO Yacy, Ans

NOCIiZOBHOIO BUKOHAHHS SIKICHMX 3aBAaHb. 6.2 ®opma KoHTpOnio pOGOTM

UneHu komaHay Ta/abo napTHepW i3 3aBAaHHS HE MaloTb 7.2 lNocapoBi iHCTPyKUii
HaneXHol KOMMNETEHLLi Ta MOXXNMBOCTEN ANs

’ i 7.5 OuiHka po6oTu NpodeciiHoro nepcoHany
MOCNAOBHOIO BUKOHAHHSI SIKICHUX 3aBAaHb.

7.7 O6nik HaBYaHHS Ta MigBULLEHHS KBanidikauii

IcHytoTb HeHagjinHi abo BiACYTHI iHOMKATOPW A4S OLHKK 6.1 lNMonoxeHHs1 NPO MONITUKY BUKOHAaHHS 3aBAaHb
[0CTaTHOCTI pecypciB, WO BUAINATECA HA KOXHE
3aBaaHHS.

6.2 dopma KOHTPOr poboTK

[3a HeobxidHocmi ecmaeme dodamkoei pu3uku]

(e) Ons BYKOHaHHS POBIT B paMKax CUCTEMM yNPaBiHHS He po3noaineHa BignosiganbHICTL Mixk okpemMyMmn ocobamm 6.2 ®opma KOHTpOI poboTn
HII(ICTPOII'IpVIBHaLIaIOTbCﬂ qco6_m, LLIO BOJOAj0Th Ta.tie HauaHo. /J,OCTaTH.IX i Haﬂe)K!—MX pecypcua /J,Jtl;l 7.2 Mocanosi iHcTpyKuji
BiANOBIQHOI KOMMETEHLIE | MOXITMBOCTAMM, 30IMCHEHHS! [iSNBHOCTI B CUCTEMI YNPaBIiHHS SKICTHO.
BKItOHAI04M HASIBHICTL AOCTATHBOTO Hacy, AN He nepenGaveHo yac Anist Harmsiy Ta NepesipKu. 6.2 dopMa KOHTPOIH PoGOTH
BMKOHaHHS! Tak1X pooiT. ) . ; .
He BnainseTbca jogatkoBuiA Yac, Konu Lie HeobxigHo ans 6.1 MNMonoxeHHs NPo NoMiTUKY BUKOHAHHS 3aBAaHb

BI/IpiLueHHﬂ KINKO4YOBUX MNMUTaHb. 6.2 ¢opma KOHTpOO p060TVI

[3a HeobxidHocmi ecmaeme dodamkoei pusuku]



Lini sakocTi IntocTpaTUBHI PU3MKKU AKOCTI IntocTpaTuBHI 3axoaun y BianoBiAb Ha pU3NKK

TexHonoziyHi pecypcu

(f) BignoBifHi TEXHONOriYHI pecypcun oTpUMytoTbCs abo
po3pobnalTLCH, BNPOBAMXKYOTLCH, NIATPUMYIOTLCS |
BMKOPVCTOBYIOTbCS A5 3abe3neyeHHs
PYHKLIOHYBaHHS CUCTEMM YNpPaBniHHA SKICTI0 dipMy i
BMKOHaHHS 3aBAaHb.

IHmenekmyanbHi pecypcu

(9) BignosigHi iHTenekTyanbHi pecypcun oTpuMytoTbes abo
po3pobnsalTbCs, BNPOBAAXYOTLCH, NIATPUMYIOTLCS |
BMKOPUCTOBYIOTLCS AN 3abe3ne4eHHs
PYHKLIOHYBaHHS CUCTEMW YNpaBniHHA SKICTIO dipMy i
MOCNIAOBHOIO BUKOHAHHS AAKICHUX 3aBAaHb, | Taki
iHTeneKkTyarnbHi pecypcu BianosigaoTb NPodeCinHNM
CTaHgapTaM Ta 3aCTOCOBHUM 3aKOHOLABYNM i
HOpMaTMBHMM BMMOram, e Lie 3aCTOCOBHO.
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TexHonoriyHi pecypcu He 3abesnevyoTb
PYHKLIOHYBaHHSI CUCTEMW YNpaBniHHA SKicTo dipMu Ta
BMKOHAHHS 3aBOaHb.

TexHonoriYHi pecypcu He BUKOPUCTOBYOTLCSA Ha MOBHY
MOTYXHICTb.

[3a HeobxidHocmi ecmaeme dodamkoei pusuku]

IHTenekTyanbHi pecypcu He 3abe3nevyoTb
hyHKLIOHYBaHHS CMCTEMW YNPaBniHHA SKICTIO dipmuy Ta
NocnifOBHE BUKOHAHHS AKICHUX 3aBAaHb.

IHTenekTyarnbHi pecypcu He BUKOPUCTOBYHOTLCS Ha MOBHY
NOTYXHiCTb abo € 3acTapinumu.

IHTenekTyanbHi pecypcu He BiAnoBigaTb NPOdeCinH1M
cTaHgapTam Ta YMHHUM 3aKOHOLABYMM i HOPMATVBHUM
BMMOram.

[3a HeobxiGHOocmi ecmaeme dodamkosi pu3uku]

7.1 TNonoxeHHs Npo NOiTUKY LLOAO pecypcis

7.8 ®opma 3anuTty Ha NpuadaHHA TeXHOMOrii

7.1 TonoxeHHsa Npo NoniTUKY LWOAO pecypcis

7.8 ®opma 3anuTty Ha npuabaHHA TeXHOMorii

7.1 TNonoxeHHs Npo NOMiTUKY LLOAO pecypciB

7.1 lMonoxeHHs Npo NoniTUKY LoAo pecypcis
7.5 OuiHka poboTu NnpodeciiHoro nepcoHany

7.1 MNonoxeHHs Npo NOMiTUKY LLOAO pecypciB



Lini akocTi InrocTpaTUBHI PU3MKU SKOCTI IntocTpaTMBHI 3axoAM y BiANoOBiAb Ha PU3UKK

lNocmayanbHuUKu nocnya He 3acTocoByloTbCs NOCNIQOBHI Ta CyBOPi NMOMITUKMN | 7.1 TNonoxeHHs Npo NOiTUKY LLOAO pecypcis

(h) INMioaceki, TexHonoriyHi abo iHTenekTyanbHi pecypcu npoueck 3akyniserb, 6esneky Ta BNPoBaKeHHS

nocTavanbHUKIB MOCIyr NigxoasaTb AN BUKOPUCTaHHs | TEXHOJOrNN Ta IHTENEKTyallbH!X pecypciB.
B CUCTEMi YNpaBriHHA SKICTIO (ipMK i NPy BUKOHAHHI
3aBJaHb 3 ypaxyBaHHSM Linen sKoCTi, ki BUKnageHo B | MNepcoHan HabupaeTbesi 3a haxoBUMK HaBMUYKaMK, ane He | 7.1 MonoxeHHs Npo NoniTuky LWoAo pecypcis

7.8 ®opma 3anuTy Ha NpuadaHHs TEXHOMOTT

7.9 ®opma 3annTy Ha HOBOrO NocTavarnbHUKa NOCnyr

naparpadi 32 (d), (e), (f) Ta (g). € NpUAATHUM ANs BUKOPVCTAHHS B CUCTEMI yNpaBiHHS 8] T T ) R M T M T
AKICTHO.
MoniTnkn Ta npouecy Woao 3acTOCyBaHHSA Ta 3aXUCTy 7.1 TNonoxeHHsA Npo NoniTUKY LLOAO pecypciB

TEXHOMNOrYHUX Ta iIHTEeNeKTyanbHUX pecypciB ipMun He €

) ; : 7.7 O6nik HaBYaHHS Ta NiABULLIEHHS KBanidikauii
YiTknMmn Ta/abo HenpaBubHO AOBeAEHI A0 BiAoMa

nepcoHany. 8.1 MNonoxeHHs Npo MoniTUKY WoAo iHopmaii Ta
KOMYHiKaLii
TexHOoMnOoriYyHi pecypcu He OLHIOITBCA CTpaTerivyHo 3 7.8 ®opma 3anuTty Ha NpuadaHHA TeXHOMOrii

TOYKM 30pYy ManbyTHIX MOXNMBOCTEN Ta NOTpeb y
BMKOHAaHHI 3aBAaHb.

3MiHu, WO BHOCATLCA Ao IT-cuctem Ta nporpam, He 7.8 ®opma 3anuTy Ha NnpuabaHHA TeXHOMOrii
NPOXOASTb HANEXHOro aHanisy Ta He

3aTBEPLKYHOTbCS/CaHKLIOHYOTbCS.

[MepcoHan He oTPUMYE HaneXHoT MiAroToBKX Ta MATPUMKKM | 7.1 [MONoXeHHs Npo MONITUKY LWOoJ0 Pecypcis
ANns ynpaeniHHA 3miHamuy B IT-cuctemax abo HoBrMun

i 7.7 O6nik HaBYaHHS Ta NigBULLEHHS KBanidikauii
TEXHOJOTNYHMMU pecypcamum.

[3a HeobxidHocmi ecmaeme dodamkoei pu3uku]

[Bkaximb dodamkoei yini sskocmi, sikujo ye dopeyHo] [3a HeobxioHocmi ecmaeme dodamkoei pusuku]



6 IHOPOPMALLIA TA KOMYHIKALIA

Lini sakocTi IntocTpaTUBHI PU3MKKN AKOCTI IntocTpaTuBHI 3axoaun y BianoBiab Ha pU3nNKn

() IHdopmauiiHa cuctema ineHTUdiKye, 36mpae, 06pobnsie i
NATPUMYE akTyarnbHy | HaginHy iHdopMaLlito, ska
NATPUMYE CUCTEMY YNpaBniHHA SKOCTI, SIK 3 BHYTPILLHIX,
TaK i 3 30BHILLHIX SpKepern.

(b) KynbTypa dipMu BU3HaE | NOCUINOE BiANOBIAANbHICTb
nepcoHarny 3a obmiH iHdopMmalLiieto 3 ipmoto i 0auH 3
OOHVM.

16

B iHbopmaLinHi cuctemn iHBeCTYOTbCS BifNOBIAHI
pecypcy, ane BOHN He BUKOPVCTOBYOTbCS Ha MOBHY
NOTY>KHICTb.

7.1 TNonoxeHHs Npo NOMiTUKY LLIOAO pecypciB
7.7 O6nik HaBYaHHS Ta NiABULLEHHS KBanidikauii

8.1 MNonoxeHHA Npo NOAITUKY LWoAo iHdopmaLil Ta
KOMYHiKaLiT
IHdopMmaLifHi cucTemMun He nepernsgalTbes abo He 7.8 ®opma 3anuTy Ha NpuadaHHs TeEXHOMOTT
OHOBIIOKOTLCS Ha PerynspHi OCHOBI BiANOBIAHO 40

onepaTuBHUX NOTPeO Ta NoTpPeb y BUKOHAHHI 3aBAaHb.

IHdbopMmaLinHi cuctemn He TecTyoTbes abo He
OLIHIOKTBLCA Ha NpegMeT 6e3nekn AaHux Ha

perynsipHii OCHOBI.

PesepBHe konitoBaHHA AaHWX Ta iHopmaLil 34iINCHI0ETLCS
HeL0CTaTHbO PerynsapHo i Ans okpemux 6a3 gaHux.

7.8 ®opma 3anuTy Ha npuabaHHA TeXHONOril

7.8 ®opma 3anuTty Ha NpuadaHHA TeXHOMorii

[3a HeobxiOHocmi ecmaeme dodamkoei pu3suku]

8.1 MNMonoxeHHs Npo MoNiTUKY LLoAo iHdopMaLii Ta
KOMyHiKaLiT

KynbTypa gipMu He 3a0x04y€e/BMHAropoaKye nepcoHarn,
SKUN SINUTbCA 3HAaHHAMM Ta AOCTOBIPHO iHhopMmaLieto 3

A0GPUMM Hamipamu. 8.2 OujiHKa KynbTypu - SKICTb

®ipma He Mae HaneXxHUx NoniTVK Ta NpoLeciB Woao o6MiHy 8.1 MNMonoxeHHs Npo NoniTMKy Woao iHdopmaLlii Ta
iHdbopmaLieto. KOMyHIKaull

[lepcoHan HeaoCTaTHbO HABYEHWN LM MOMITUKaM,
wob posnizHaBaTM  BUMNAAKW, KOMM  BUHMKaE
0060B'A30k 06MiHIOBaTNCS iHOpMaLEtD.

7.7 O6nik HaBYaHHS Ta MigBULLEHHS KBanidikauii

8.2 OuiHKa KynbTypu - SKiCTb

[3a HeobxidHocmi ecmaeme dodamkoei pu3uku]



Lini akocTi IntocTpaTMBHI PU3MKKN AKOCTI IntocTpaTMBHI 3axoAM y BiANoOBiAb Ha PU3UKK

(c) BinbyBaetbcst 0OMIH HANEXHOI Ta AOCTOBIPHOO
iHdbopMaLlieto B yCin dipmi i 3 KoOMaHOaMM i3 3aBAaHHs, B
TOMY YMCHi:

() iHdopmauis NnepegaeTbcsl NepcoHany i komaHaam
i3 3aBAaHHS, | XxapakTep, CTpoku Ta obcsar
iHdopmaLii gocTaTHi Ans Toro, Wo6 BOHW MOrnuv
pPO3yMiTU | BUKOHYBaTU CBOi 060B'AI3KM, NOB'A3aHi 3
AisiMy B pamkax CMCTeMU yrnpaBriiHHS AKiCcTio abo
3aBAaHb; i

(i) mepcoHan i komaHaW i3 3aBOAHHSA NepeaalTb
iHdbopmaLito hipmi Npy BUKOHaHHI 4 B pamkax
CUCTEMMU yNpaBIiHHA SKOCTi abo 3aBAaHb.

(d) BignoeigHa Ta gocToBipHa iHhopmaLisa
nepefaeTbCsi 30BHiLLHIM CTOPOHAM, Y TOMY YUCHII:

() iHdopmaLis nepepaeTbest hipMoto B Mepexy
dipmmn abo nocTavanbHMKaM Nocmnyr, SKLO Taki €,
[03BOMSAYM Mepexi abo noctavanbHUKkam nocnyr
BMKOHYBaTW CBOI 060B'A3KM, NOB'A3aHi 3 BUMOramm
mMepexi abo HagaHVMN HUMU MepPEXEBUMMU
nocrnyramm abo pecypcamu; i

(i) iHdopmaLis nepefaeTbCst HA30BHI, KOMK Lie
nepeadayveHo 3aKOHOM, HOPMaTUBHUMM akTamu abo
npodecinHnMm ctaHaapTamm, abo Ans NiATPUMKM
PO3YMIHHS CUCTEMW YNPaBIiiHHA SKICTHO 30BHILLHIMU
CTOPOHaMM.

[Bkaximb dodamkoei yini sskocmi, sskujo ye dopeyHo]

®ipma He BNpoBagpKye NOMiTMKM Ta npouecu Ans
3a0X0YEHHs NepcoHany nepegasatu iHopmMaLito
KepiBHMLUTBY Ta iHLLIMM KOMaHAam, ki NoTpebytoTb
iHpopmaLii.

MepcoHan He 3a0Xx04yeTbCS Yepes NoMiTUKK Ta nNpoLeaypu
abo kynbTypy dipMu ginuTucs iHdbopMaLieto 3 YuneHamu
KOMaHAM Npo Bi4MNOBIAHI MUTaHHSA, LLIO CTOCYOTLCSA
3aBAaHHs.

®ipma He cTBOpIOE Ta/abo He BUKOPWCTOBYE BiAMNOBIAHI
KaHanu KOMyHikauii AN CIpUSHHS BiAKPUTOMY OOMiHY
iHcbopmatieto.

[3a Heob6xiOHOCcmi ecmasme dodamkoei pu3suku]

[MncbMOBI Ta yCHI KOMYHiKaLii HeA4OCTaTHBO 3pO3yMini
ONS KOHKPETHOI ayaunTopii Ta BUMOT.

[NoniTMkn Ta npouecu ipMn He BU3HaYaOTb
peneBaHTHY, AOCTOBIPHY iHhopmaLito Ana nepegadi
Mepexi ipmn, nocTavarnbHMKaMm NOCAYr Ta 30BHILUHIM
CTOPOHaM.

HaginHa TexHivyHa Ta lopuanyHa nigTpuMka He €
NErkofoCTYMHOK B NOTPIOHUIA MOMEHT.

BeanepepBHa npodeciiHa ocBiTa, TEXHIYHE OHOBMNEHHSA Ta
PO3BUTOK "M'SKMX" HABUYOK HE € MPIOPUTETHUMN Y
BHYTPILUHbOMY HaBYaHHi.

dipma He Mae BiQNOBIAHMX NONITUK Ta NPOLECIB, sKi 6
HaJaBanu nepcoHany pekomMmeHgadii Wwoao Toro, sk
nogaeaTtu iHopmauito abo sk BignosigaT Ha 3anuTn
LLIoA0 HaJaHHA iHopMalii BignoBigHO A0
3aKOHOAaBCTBa, HOPMATMBHUX aKTiB, NPOdECIHNX
cTaHaapTiB abo iHLWMM 30BHILLHIM CTOPOHAM, SiKi MOBUHHI
PO3YMITN CUCTEMY YNPaBIiHHA SKICTIO PipMu.

[3a Heob6xidHOcmi ecmaeme dodamkoei pu3uku]

[3a Heob6xidHocmi ecmaeme dodamkoei pusuku]

8.1 MNonoxeHHsA NPo NOMITUKY LWOAO iHbopmMaLii Ta
KOMYHiKauii

8.1 MNonoxeHHA NPo NOAITUKY LWoAo iHdopmaLil Ta
KOMYHiKaLiT

7.7 O6nik HaBYaHHS Ta NigBULLEHHS KBanidgikauii

8.2 OuiHKa KynbTypW - AKICTb

7.7 Obnik HaBYaHHS Ta NiABULLEHHS KBanidikauii

8.1 lNonoxeHHs1 NPo NONITUKY LWoao iHpopMauii Ta
KOMYHiKauii

6.3 BukopucTtaHHsa poboTu ekcnepTiB

6.4 KOHTpOnbHWI Nepenik Ang 3any4yeHHs 30BHILLIHIX
eKkcnepriB

7.7 Obnik HaBYaHHS Ta NiABULLEHHS KBanidgikauii

9.3 ®opma nepeBipkn 3aBAaHHS

8.1 MNonoxeHHHA Npo NOMiTUKY LWOAO iHhopmaLii Ta
KOMYHiKkauii
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